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Lesson 1.1: What is a Smart Remote Expert Solution?

Unit 1: Introduction to Smart Expert Solution and the Technologies which Enable it
Module 3: Remote Expert Solution for Vocational Technical Training Programmes
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WHAT IS A SMART REMOTE EXPERT SOLUTION?

A Smart Remote Expert solutions is a software application designed

to facilitate remote communication and collaboration between

individuals or teams, where one or more of the participants possess

specialised knowledge or expertise in a particular field.

These applications are typically used to connect experts with

individuals or teams who require assistance, guidance, or

troubleshooting in real-time, but who are not physically co-located.
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FEATURES OF A SMART REMOTE EXPERT SOLUTIONS
Some of the key features of a remote expert mobile application include;

1. Video and Audio Communication: The application allows for real-time video and audio calls, enabling face-to-face communication between the

expert and the person seeking assistance.

2. Screen Sharing: It often provides the capability to share the expert's screen with the person seeking help, allowing them to see what the expert is

seeing on their computer or mobile device.

3. File Sharing: Users can exchange files, documents, images, and other relevant materials during the session.

4. Collaborative Tools: Some applications offer collaborative tools such as whiteboarding, annotation, and drawing tools to enhance communication and

problem-solving.

5. Chat and Messaging: In addition to voice and video, these apps usually have text-based chat or messaging functionality for quick communication.

6. Integration with Other Tools: Integration with other software or systems, such as CRM (Customer Relationship Management) systems, knowledge

bases, or augmented reality (AR) devices, can enhance the remote expert's ability to provide assistance.
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Smart Remote Expert Solutions can be applied in various 
industries 
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Field service and Healthcare



2023-2024 GreenVETAfrica

Education, Manufacturing and 
Customer support
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COMPONENTS 
OF A SMART 
REMOTE 
EXPERT 
SOLUTION

A Smart Remote Expert Solution typically consist of several components and features

to enable effective communication collaboration, and remote assistance between

experts and users. Some of the components of remote expert mobile application are

1. User Interface (UI): The user interface is the front-end of the application that users

interact with. It includes screens, menus, buttons, and other elements that enable

users to navigate the app, initiate communication, and access features.

2. User Registration and Authentication: A component for user registration, login, and

authentication to ensure secure access to the application.
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These components 
collectively create a 
robust and user-friendly 
remote expert mobile 
application that 
facilitates efficient 
communication and 
collaboration between 
experts and users, 
regardless of their 
physical locations.

3. User Profiles: Users, both experts and those seeking assistance, can create and

manage their profiles. User profiles may include personal information, preferences,

and a list of skills or expertise.

4. Expert Directory: A searchable directory or database of experts available on the

platform. Users can browse and select experts based on their expertise, availability,

and other criteria.

5. Communication Channels: Components for various communication channels,

including video call, chats, messaging and screen sharing.

The goal of Smart Remote Expert 
Solutions is to bridge geographical 
distances and enable efficient 
knowledge transfer, problem-solving, 
and collaboration regardless of physical 
location.
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